DAFTAR ISI

Halaman Judul ..o 1
Lembar Pernyataan Keaslian .............cooooiuiiiiiiiiiiiiiiiiiiii e i
Lembar Persetujuan Sidang SKIiPST .....eeeveiririniiiiiiiiieieeeeeeee e ii
Lembar Pengesahan Sidang SKIripsi .....ccccevviiiiiiiiiiii e e v
Ucapan Terima Kasih ... e, \%
Lembar Pernyataan Persetujuan Publikasi Karya Ilmiah .............................. Vil
ADSIIAK ..o e viii
DAftAr IST ..ttt s X
Daftar Tabel .........oouiiiiii e xil
Daftar Bagan ..........oooiiiiiiiii e Xiii
BAB I PENDAHULUAN ...ctititiiiiiiiiiiniiiietniieiarntmiesatessesasessssasmmmnes 1
1.1 Latar Belakang Masalah ... 1
1.2 Masalah Penelitian .............cccooiiiiiiiiiiiiii e, 3
1.3 Tujuan Penelitian ...........coiiiiiiiiiiiiiiii e, 4
1.4 Manfaat Penelitian ............cooiiiiiiiiii i 4
BAB II TINJAUAN PUSTAKA ...ctiiiiiiiiiiiiniieienttcssssmmssesssssssassosoes 6
2.1 Hasil Studi Terdahulu ... 6
2.2 Teori Penetrasi SoSial ............coviiiiiiiiiiii e B
2.3 Pengertian Publik Internal ... 9
2.4 Fungsi Publik Internal ... 10
2.5 Kegiatan Publik Internal ..............ccooiiiiiiiiiiiii e, 11
2.6 Pengertian Employee Relations ...........c.ccoeiiiiiiiiiiiieee, 13
2.7 Fungsi Employee Relations ............coiiiiiiiiiiii e 14
2.8 Frekuensi Mengikuti Kegiatan Employee Relations ....................... 15
2.9 Definisi Keakraban ..., 16
2.10 Kerangka Pemikiran ..............oooiiiiiiniiiiiiiiii e, 17
2.11 Hipotesis Penelitian .............ccooiiriiiiiiiiiiii i 18
BAB Il METODOLOGI PENELITIAN ...ccctiiiiiiiiiiinininiiiinicinecnnnes 19
3.1 Disain Penelitian ... 19
3.2 Bahan Penelitian dan Unit Analisis .........c.cocvveviieiiiiiiiiiniint, 19
3.3 Populasi dan Sampel ...........coooiiiiiii 19



3.3 L POPUIAST ettt 19

3.3.2. SaMPEL oo 20

3.4. Operasionalisasi Variabel ............ccooiiiiiiiiiiiiiiiiiiiiiieieeeeens. 20

3.5 Teknik Pengumpulan Data .............ccooiiiiiiiiiii e, 22

3.6 Validitas dan Reliabilitas ..............cooiiiiiiiiiiiieeeea 23
3.6.1 Validitas ...voneineeiieti e 23

3.6.2 Reliabilitas ......o.ovuieiei i 24

BT ANAlISIS Data ......oeuvniiiii 26
BAB IV HASIL PENELITIAN ..ccciiuiiiiiiiiiiiieiieiiiiniiniieccnnesnssnssnnns 27
4.1 PT. Surya Pertiwi TBK ... ..ot 27
4.1.1 Gambaran Singkat PT. Surya Pertiwi TBK. ..............cccciiine. 27

4.1.2 Visi dan Misi Perusahaan ...............c.oooiiiiiiiiiii e, 28
A.1.30UMNVALUCS ..o 28

4.1.4 Struktur Organisasi Perusahaan yang Diteliti ........................... 29

4.1.5 Divisi Import dan Lokal ............ccccoeviiiiiiiiiiiiiiiiii e, 30

4.2. Deskripsi Hasil Penelitian ................coooiiiiiiiiiiiiiieeeee, 33
4.2.1 ldentitas Responden ..............cooiiiiiiiiiiiiiiiiiieeeeea 33

4.3 Hasil Penelitian ............oooiiiiiii e 35

4.4 Hubungan Frekuensi dengan Keakraban .............................o.ee . 43
BAB V PEMBAHASAN ...couiiiiiiiiiiiiiiiiiiiiiiiiiieiiiittntneceensemmesns 44
5.1 Pembahasan .........o.oiiniiiii 44
BAB VIPENUTUP ...ciiviiiiiiiiniieiiiiiiiniieteisnisntsesssnssnssnsesssssmssmne 50
6.1 Kesimpulan .........ccooiiiiiiiiii e, 50

B.2 SArAN ... o1
DAFTAR PUSTAKA «aiiiiiiiiiiiiiiiiiiiiitiietitetietiectecnctacsscnecnns 52

Xi





